High volume of online PACT Act claims
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Due to extremely high volume of submissions, some
, : Veterans and survivors are receiving error messages when
b ¢ - submitting their “intent to file” PACT Act claims. This
impacted about 18% of individuals who submitted an intent
< The PACT Act to file yesterday (August 8, 2023).

| and your VA Benefits

" First and foremost, no Veteran or survivor will miss out
on a single day of benefits due to this issue.

o Every Veteran or survivor who received an error
message while applying for PACT Act benefits can consider their intent to file complete.
VA is working to contact these individuals to confirm directly to them that their intent to

file will be honored and their effective date protected.

While we work to resolve these technical difficulties, we continue to encourage Veterans and
survivors to file their PACT Act claims — or submit their intent to file — now

at VA.gov/PACT. Veterans who do so on or before August 9, 2023 may be eligible to receive
benefits backdated to August 10, 2022. Please know that VVA.gov/PACT is not down, and VA
continues to collect intent to file submissions despite the outgoing error messages.

Additionally, we have experienced extremely high call volume on 1-800-MyVA411. Wait times
for these calls, which are normally 10-30 seconds, have reached 10-15 minutes at times
throughout the day. VA is taking immediate steps to minimize these wait times for Veterans,
their families, caregivers, and survivors.

We at VA are working to resolve this problem immediately, and we will make sure that no
Veteran or survivor misses out on their earned benefits because of these technical difficulties.


https://content.govdelivery.com/accounts/USVHA/bulletins/369eb5f
https://l.facebook.com/l.php?u=https%3A%2F%2FVA.gov%2FPACT%3Ffbclid%3DIwAR1BNfJQWk_JvqdLIeRm0cNf5b3X1KdIS0H7ttWj3Zn5UicpYzYDVwVoBOc&h=AT1DADxc6MHI26Ais59OF3bpUGMaRHCsckQ6M0OTwgeJ0XS9e35XXnxgig37Pq9r7EZi2OuQpNkBNVKi9fKoCK5tMqxhIeTFP12G4y9BFwSyihGTknCqMTfowO4BBDNVZGTR&__tn__=-UK-R&c%5B0%5D=AT2q3K8DptjN-RoonlwnTJ-UayCNS146XrO5I6yKRGwQaXNxwxzxHrNqdAJaCyNPISRw1b2J5qM_XtsaCDRG1T_cBerH5XcCgIX0UbuQw1gAkPDocZITmja1oUAWxYDew5nQQGH6Hi1WFM6qa994pie21pqU5fKbEZZE8PUSu4n4VicQUM35rMulxvA1iP1kEVEnDniugDAf
https://l.facebook.com/l.php?u=https%3A%2F%2FVA.gov%2FPACT%3Ffbclid%3DIwAR2szzN1kzgtWV0qDa0FfEAhXvr4J11W7Cag9sKoQmvDzTn7uxqVIDrP1cg&h=AT1DADxc6MHI26Ais59OF3bpUGMaRHCsckQ6M0OTwgeJ0XS9e35XXnxgig37Pq9r7EZi2OuQpNkBNVKi9fKoCK5tMqxhIeTFP12G4y9BFwSyihGTknCqMTfowO4BBDNVZGTR&__tn__=-UK-R&c%5B0%5D=AT2q3K8DptjN-RoonlwnTJ-UayCNS146XrO5I6yKRGwQaXNxwxzxHrNqdAJaCyNPISRw1b2J5qM_XtsaCDRG1T_cBerH5XcCgIX0UbuQw1gAkPDocZITmja1oUAWxYDew5nQQGH6Hi1WFM6qa994pie21pqU5fKbEZZE8PUSu4n4VicQUM35rMulxvA1iP1kEVEnDniugDAf

